ASTEN Conference 2007 Scholarship Report – Nick Wood
Pre conference

The ASTEN scholarship was valuable to me even before the conference had begun.  I travelled to Melbourne on Saturday the 6th of October and was able to spend two days at Scienceworks observing the galleries and holiday programs.  This was particularly useful as I was able to observe the Strike-a-Chord exhibition which will be on display at Scitech from May of 2008.  In my current role I am responsible for the interpretation of exhibitions by the visitors, including holiday programs for general public and school programs for students.  Getting the opportunity to observe an exhibition well before it arrives on the floor gives a significant advantage to ensure we are able to have the greatest impact on our visitors from day one.

During conference
A number of the sessions were particularly useful to me in my current capacity at Scitech.  

· The Insights Into Future Audiences Session highlighted the importance of the grandmother (and grandfather) and has given me a new appreciation of this demographic as an important visitor base.  In particular Gill’s input was the most engaging and had the greatest impact.

· The Making a Difference Session was extremely interesting to me.  It was great to get a feel from Terry of the research that is out there on science centre visitor research as I am responsible for compiling, distributing and collating a number of surveys that we run at Scitech.  The visitor research showcased by Michael Harvey was absolutely mindblowing in its rigour and sheer comprehensive approach.  While I can’t imagine Scitech collecting information on such a scale (and level of detail), Michael’s presentation gave me some ideas on how to improve our visitor evaluation.
· As with the above session the Audience Research and Evaluation session was extremely useful.  The Exit Interview presented by Michael added to what he presented the previous day and I will definitely be in contact with him to ask for advice in the future.  I was particularly interested in Carolyn Meehan’s session showing the different styles of teacher that organise excursions at science centres.  This highlighted the importance of having flexible programs for schools, but also the importance of asking teachers before they visit exactly what they are after.
· The exhibition stream of the break out session, while interesting was not of huge value to me as both of the case studies were on museum exhibitions rather than science centre exhibitions.
· The Lightning Room show was interesting and informative.  This gave me a number of ideas for enhancing Scitech’s High Voltage show.

· The excursion to the Synchotron was excellent.  The presentation by the director (whose name escapes me) was exceptional and was a perfect example for all of us of how a potentially complicated topic can be communicated in an interesting and engaging manner.  Visiting the Discovery Centre in Bendigo was also an interesting experience and highlighted to me that kids enjoy science exhibits and shows no matter what budget they are produced on.
Post conference

Since returning from the conference I have had contact with a number of the other attendees.  

· I have liaised with Peter Pentland from Scienceworks to gain additional information on the Lightning Room shows.  This information will be extremely valuable to us in updating our High Voltage show at the end of the year.  Also I was able to provide some information to Peter on the infra red camera exhibit in Scitech’s Patterns of Life gallery.  This will be useful to Peter as he is looking to source and set up a similar camera in the Lightning Room.

· I have been in contact with Karen Bryce from the Discovery Centre, providing photos and information on the roving science cart we use for presenting shows on our exhibition spaces at Scitech.  Hopefully that will assist her in her creation of a similar show table for their multiple use show space.

· I have received and forwarded emails to Genevieve Lazarro regarding job openings in Victoria and Western Australia for distribution amongst our relative contacts.

· I have set up discussions between one of my show development staff members and Katherine Griffin from Queensland Museum with the aim of organising a visit to Queensland to learn more about different programs to offer visitors and to provide experience in show development.
· I would also like to contact Terry McLafferty and Michael Harvey to find out more about research on the impact of science centres and evaluation respectively.

Overall the conference was an extremely useful experience for me.  I learnt a lot from the sessions and I met a number of people whose experience I can draw upon that will allow me to improve the areas I am responsible for at Scitech.  Thank you to the ASTEN executive for this valuable opportunity.
